
Shipping and Receiving 
We take great care in packaging and shipping your order.  If you order is shipped 
Common Carrier Freight, you will be responsible for unloading your order from the 
freight truck into your home or business.  When your order arrives, please take time 
to inspect the package before you sign for it.  If possible open the cardboard and 
inspect that the item is undamaged and verify with the delivery driver, but if that is 
not possible inspect the outside for signs of damage.  While we take great care in 
packaging our products accidents can happen during shipment.  If you notice any 
damage please perform the following steps: 
 

1) Note damage on bill of lading with the driver. 
2) Call us immediately at Toll Free 866-512-3490. 
3) Retain all the packaging. 

 
Thank you for choosing Texas Garages! 
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